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Trauma Informed Principles through a Culturally Specific Lens
8:45am - 9:30am Main Ballroom

KIM KEHL, M.ED

Trauma-informed care coordinator,

Oh = Department of Mental Health and Ohio Mental Health and Addiction Services [OhioMHAS]
10 | hddiction services o



Sesslon# 1from 9:45am - 10:45am

Sesslon# 2 from 10:50am - 11:50am

BLOCK A
ROOM: FAIRFIELD
Latino Wellbzing

BLOCK B
ROOM: FRAMNELIN/HAMILTOM
Interpretation & Language Access

BLOCK C

ROOM: BALLROOM B
Building Capacity

[Student & Academic Track)

1. Congregational Partnerships for
Latino Health Panel

Moderator: Paola Raska

PhD Panelists:

« Chaplain Julija Volfa, 5TM

« Ana C. Berrfos Allison, PhD, LPC
« Hector Cortes, CT

1. Demystifying Remote interpreting -
Cloudbreak Health/ Martt

Co-Presenters:
» Sarah Stockler-Rex, CHI™
» Paloma Pena, MSW, LSW

1. Madical Spanish across the Pipeline

Moderator: Glen Martinez, PhD
« Christine 0'Dea, MD

« Parizad Dejbord-5awan, PhD

« Ligia Gomez, MA

« Christine Rizkala, BS

« Cortney Benjamin, PhD

« Robbie Daulton, B5

« Kristen Humphrey, B5

2. Disparities and Barriers to Equitable
Care in Latino Patients: "The Surgical
and Critical Care Experience”

Presenter: Anghela Paredes, MD, M5

2. Medical Interpreting Best Practices
Panel

Moderator: Milly Valverde

MA Panelists:

» Valerie Huang, MA, CHI

» Melissa Mackey, MHA, FACHE
» Amy Helder, M5, ACHE

« Natasha Curtis, MA, CHI

2. Best Practices on Recruitment &
Retainment Panel

Moderator: Louls Guardiola

M5W Panelists:

« Diana Gueits, MBA

« Kelli Scott, M5, COM

« Yolanda fepeda, M5

« Renee Mahaftey Harris, CHES

12:00pm - 1:00pm

LUNCH in The Club Room: EXHIBITORS, NETWORKING




Moderator:
Glen Martinez, PhD

Presenting:

Christie O'Dea, MD

Parizad Dejbord-Sawan, PhD
Ligia Gomez, PhD

Students:

Christine Rizkala, B.S.
Cortney Benjamin, PhD,
Robbie Daulton, B.S.
Kristen Humphrey, B.S.

MEDICAL SPANISH ACROSS THE PIPELINE

Block C | Building Capacity | Session 1| Ballroom B [9:45am—10:45am




BEST PRACTICES ON RECRUITMENT & RETAINMENT PANEL

Block C | Building Capacity | Session 2 | Ballroom B | 10:50am—11:50am

Learn about the importance and best
practices from HR experts In diversity
and inclusion on recruitment and
retainment. How hiring and keeping
the right people in your organization
is the key to success.

Moderator: Louis Guardiola, MSW

Panelists:

Diana Gueits—Cleveland Clinic
Kelli Scott—Mt. Carmel
Yolanda Zepeda—Ohio State

Renee Harris—Closing Health Gap
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KEYNOTE SPEAKER: LISA STEWART, MA

Senior Engagement Officer, PCORI

“Doing Research Differently: Partnering with Patients and
Communities in Research”

1:00pm - 2:00pm | Main Ballroom

A QNS



PATIENT’S PERSPECTIVE ON LANGUAGE ACCESS
AND HEALTH CARE IN OHIO

2:00pm - 2:45pm

Dial in Phone Number:

Participants Instructions:
Call the dial in phone number: 1-877-820-7831 (Toll Free)

When prompted, enter the Participant Passcode (as shown below) followed by the
“#” (pound or hash key), and wait to be connected to the conference session.

Interpretation Participant Codes: 357930#



PATIENT’S PERSPECTIVE ON LANGUAGE ACCESS
AND HEALTH CARE IN OHIO

2:00pm - 2:45pm

Remote interpreting and other telehealth
interventions are quickly becoming
commonplace in the provision of health
services to Spanish-speaking patients. Patient
perspectives on remote care, however, have
not been adequately heard. This panel draws
on conversations that have taken place

over the past three years among patient-
researchers involved in engagement projects
funded by PCORI. The participants discuss
their experiences accessing health care in
Ohio as non-English speakers and reflect on
aspects of language access that can improve
their decision-making in health care.

Presenter:
Glen Martinez, PhD

Co-Moderators:
Ligia Gomez, PhD
Sandra Martinez, LSW

Patients:
Ingrid Arauz
Ally Correa
Pedro Duchicela
Rosario Salazar
Rutilo Bernardo

Interpreter:

Marcia Hudson Garcia



Save the Date!
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FRIDAY, NOVEMBER 8, 2019
9:00-4:00 PM
Kent State University - Latino Affairs
Student Center Commlesion







y 4

Ohio

Latino Affairs
Commission

THE OHIO STATE
UNIVERSITY




Toe Onio STATE

UNIVERSITY

CENTER FOR LANGUAGES,
LITERATURES AND CULTURES

THE OHI10 STATE UNIVERSITY

OFFICE OF DIVERSITY AND INCLUSION

A

THE OHIO STATE UNIVERSITY
WEXNER MEDICAL CENTER

Ohio |

Ohio Commission On

Minority Health

Latino Affairs
Commission




THE OHIO STATE
UNIVERSITY

Latino Affairs
Commission

=
FROM CULTURAL COMPETENCY TO HUMILITY: LESSONS LEARNED Ohlo




